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    A Message from Jeanne Warnock
As we wistfully bid farewell to summer, the hint of
crunchy, fallen leaves under our feet and a whiff of
brisk fresh air reminds us of that old "back to school"
feeling. Here at FIS, that means new collaborative
efforts to expand our presence throughout the State
and to let more people know about the amazing work
we do.

In order to give the children of our FIS families a
brighter start to the school year, we have been
collecting back-to-school backpacks filled with school

supplies. This year we were able to provide these much needed supplies to
438 families! And we'd certainly be remiss if we didn't express our heartfelt
gratitude to our generous corporate and community partners for their
continued support. They are the ones that make it possible for FIS to reach
so many more families and children year after year.

In this issue, we'll be sharing the stories of two wonderful FIS employees,
Olga Capellan and Noelia Rios.  They are both dedicated administrative
assistants as well as loving parents who embrace the same inherent desire
to strengthen and support children, youth, families and communities. I know
you will be inspired by their dedication.

My very best to you all and here's to an exciting and productive fall.

Olga Capellan: A Happy Member of the FIS Family 

Olga Capellan, an
administrative
a s s i s ta nt for the
Mobile Response
and Training
Department, values
family above all
things, making her a
perfect fit for the FIS
team. For the past
five years, Olga has
worked at the
Rockaway/Denville

office, supporting other members of her team with anything they need from
clerical work to assisting with training exercises. 

Olga enjoys working for this organization because it allows her to "work with
caring people who care about helping others the way I do." 

http://r20.rs6.net/tn.jsp?f=001qiexnfMDwBwsBnMN6aqJOqUphI6ddtLUgmLzrToU-35keIMKuBsNZES_Bw12DNRT3MK9J7tasdAx9le4NZVr9P2uhFwQcnGkmFtu7j_9mdUsd-mHU10S629WfoS_sjVODmJJ9fSC_JB9xsQoRy9D5l8q_J-peXKGwQlD6ea4gpRBkgbhSzOtCA==&c=&ch=


Milo enjoying some fun in the sun. 

Noelia Rios with her family.

She's always dreamt of a position that would allow her to help others; Olga
believes she's become an even more caring person since she joined the FIS
team.

"Being in this position has allowed me to help so many different people that
are going through many different situations," she said. "It's helped me
become a better person."

Olga says that being a mom of two allows her to connect with FIS families on
a whole different level.

"Children really impact me and it helps me to be empathetic within this job,"
she said.

Olga said that one of the greatest
aspects of working at FIS is the
relationship she has with her
coworkers. The team at FIS has some
of the most caring people she's ever
worked with.

 "I am able to be myself every day I'm
at work and that's a beautiful thing. I
can go to my coworkers with any
issues I'm having and they would drop
everything to help me," she explained. 

Outside of FIS, Olga enjoys spending
time with her husband, children and
adorable dog, Milo. As a resident of
Prospect Park, she enjoys going out to
eat or going on movie dates with her husband. 

Meet Our Own Hero, Noelia Rios 

Noelia Rios is proud to be a
part of the Passaic Mobile
Response team, which she
describes as being
comprised of many "heroes
without capes."

Noelia has been an
administrative assistant for
more than a year and a half
and she deals with
everything from answering
the phones to dispatching
the Mobile Response team
to just about anything her
team of 35 professionals
needs. 

One of her greatest strengths is her bilingual fluency and her ability to break
down language barriers between staff and some of the Spanish-speaking
families they serve. Noelia often assists in de-escalating situations over the
phone.

"I've dealt with parents crying over the phone and it is tough. But I'm happy to
be a part of a team that helps families in need," she said. 

Noelia said that one of the most significant skills she has learned, since she
began working at FIS, is that there are many misconceptions around social
work, it's more than just providing families with much needed food, clothing
or shelter. Her team deals with an array of mental health and behavioral
challenges with both parents and children.

"I've learned that every family and every situation is different," she explained.
"Each one is unique and you'll even find that some parents just need to talk
and vent."



Outside of her job at FIS and being a mom, Noelia is a realtor with Keller
Williams Realty in Clifton.

She said that having essentially three jobs has its challenges, but that her
work at FIS is rewarding in such a meaningful way.

"FIS brings a different type of reward. At the end of the day, you really feel
like you've helped someone and you feel that way every day," Noelia said.

Thank You to All Who Donated Backpacks and School
Supplies to FIS

Back to school can be a stressful time for some families, especially after
adding up all the costs for backpacks, school supplies and clothing. For over
15 years, FIS has been able to help many of our families better manage
these expenses by providing backpacks filled with much needed supplies. 
And we couldn't have done it without the amazing support from folks like the
following:

New York Investment Management, St. Ann's Church, SDA Church, Grace
Church, Deirdre House, Stephanie Pendell, Patricia DiFlippo, Brenda Budd,
MOMS Club of Parsippany East, New Jersey Manufacturers and EDNI
Counseling Services for donating all of the backpacks and school supplies.
A huge thank you to all, you brought smiles to so many faces this year!

The MOMS Club of Parsippany East donating
backpacks.



Edgar Lozano and the Staff at EDNI.

Students need to focus on their school work and not have to worry where
their backpacks and school supplies are coming from. You made that
happen!



Thank you Madilyn and Sidney for putting together beautiful Birthday Boxes
for our FIS families. We are so lucky to have such wonderful community
partners. Thank you!

Have you seen our new video?
If you want to see how FIS supports our families and communities and why
we are so passionate about what we do, please take a moment and watch
this video! You can help spread the word about the wonderful work we do by
sharing the link below with your family and friends!

Please watch and share our new video about how we promote Family
Success the FIS Way! http://bit.ly/FISvideo

Become a Friend of FIS

Let 2019 be the year you lend your talents to the growing
group of Friends of FIS! 

Friends of FIS was created to engage the growing number
of people who have expressed a desire to volunteer with
FIS, and are interested in learning about various one-time
volunteer opportunities. Let us know via email at
lhenry@fisnj.org. 

Volunteer Opportunities:

Thanksgiving and Holiday Food Drives (Morris County)
Sponsorship of a Family for the Holidays 
Coat Drive - Includes coats, hats, scarves, and gloves (new items only,
please.) 
Professional services to a Family in Need 
Backpack Drive at your school or with a group of your choosing 
Toy Drive
Emergency Food for Families - one-time phone call to help a family
in need 
Phil's Fund - Phil's Fund is our way of fulfilling the dreams of our kids.
We've been able to provide children with opportunities such as a trip to
the Liberty Science Center, a professional sporting event, and singing
lessons. 

Fundraising events and private donations make it possible for some families
to make their kids' wishes come true. 

Jenny's Hope Fund - Jenny's Hope is specifically for families that
struggle to meet the basic needs of their infant-preschooler aged
children, with items such as diapers, baby furniture, car seats, etc.
These items are provided with private donations like yours. 
Birthday Club - The Birthday Club was created because some
families that struggle to meet their basic needs do not have the luxury
of celebrating their child's birthday. Birthday Club donations go toward
the purchase of party plates, cups, napkins, balloons, party favors,
goody bags and a gift card to purchase a birthday cake. This is a great
cause for Boy/Girl Scout clubs to take on as well! 

Have other ideas of how you would like to become involved with us? Let us
know! We are eager to hear from you and welcome any support and
suggestions you may have!

CONNECT WITH US

For latest updates on news and events, visit us at
www.fisnj.org.

Like us on Facebook (www.facebook.com/FISNJ)
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Join the Amazon Wish List
FIS has created our newest Amazon Wish List containing
items that are most requested by the families we serve.
Some items include laundry hampers, cleaning supplies and
canned goods.

Please consider purchasing an item on Amazon and making
a difference in someone's life. Any contribution helps!

If you would prefer to purchase comparable items at the store rather than
online, you can drop off or mail your donations to any of our offices. You can
find our office locations on the FIS website: www.fisnj.org.

2019 Board of Directors
Khizar A. Sheikh, Esq. - Chair
Maureen Braun Scalera- Vice Chair
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Steven Vannoy
Loretta R. Muriel
Jeanne M. Warnock, Ex Officio
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